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ENGLISH VERSION 

 

Firmware Compatibility Notification for Huawei SUN2000-450W-P2 and 

SUN2000-600W-P Smart PV Optimizers (Inverter Alarm 2065) 

 

Dear valued SKE Partner! 

Hereby we would like to officially inform you about a mandatory firmware upgrade for Huawei 

SUN2000-450W-P2 and SUN2000-600W-P Smart PV Optimizers to ensure proper operation. 

 

Identification method 

The first 4 digits of the Huawei Smart PV optimizer SN indicates whether product is affected. If the SN 

starts with JV22, NS22, or 1022 upgrade of firmware is required. 

Part No. Serial No. 

02313TTE-003 / 02313TTE-004 / 02313TTE-005 JV22, NS22 or 1022 

 

 
Nameplate Box Label 

 

Upgrading methods 

1. Onsite (recommended): Connect via FusionSolar app to the inverters WLAN hotspot. Log in 

to the FS app and upgrade the inverter to the following software versions or later. 

2. Remote: Complete the commissioning via FusionSolar app as usual and connect the system 

to FusionSolar PV Monitoring System. Remotely perform the firmware upgrade through 

“Update Management” in FusionSolar PVMS to the following software versions or later. 

 

Model Software Version (or higher) 

SUN2000-2/3/3.68/4/4.6/5/6KTL-L1 SUN2000L V200R001C00SPC130 

SUN2000-3/4/5/6/8/10KTL-M1 SUN2000MA V100R001C00SPC153 

SUN2000-12/15/17/20KTL-M2 SUN2000MA V100R001C00SPC153 

SUN2000-30/36/40KTL-M3 SUN2000MA V100R001C20SPC121  

SUN2000-450W-P2 / 600W-P FusionSolarDG V100R002C10SPC019 
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Scan the QR code to access the quick guide: 

Upgrade Guide for new Commissionings Upgrade Guide for In-operation Systems 

 

Link 

 

Link 

 

If you have any further questions or if you require assistance, please feel free to contact our SKE 

Technical Support & After Sales Service - our colleagues will be happy to assist. 

 

SKE Technical Support & After Sales Service 

 UK / IE: +44 789 759 48 66 

 WB: +385 916 108 602 

 GR: +30 694 445 7308 

 RO: +40 743 218 056 

 AT / INT: +43 732 64 10 65-70 

 E-Mail: support@ske-solar.com  

https://www.ske-solar.com/wp-content/uploads/2023/03/Optimizer-Upgrade-Guide-for-New-Deployment-Scenarios-V1.0.pdf
https://www.ske-solar.com/wp-content/uploads/2023/03/Optimizer-Upgrade-Guide-for-Grid-Connected-Scenarios-V1.0.pdf
mailto:support@ske-solar.com

