
 

 

Online Training Modules 

The new EHS installation training modules can be taken as an alternative to the current webinar based 
EHS tech integration courses and is relevant for both GEN 6 and HTQ models  

 

All modules have to be done in the correct order and the system will not allow any navigation around 
completing them in the correct order. Once the modules are completed, the knowledge check must be 
passed for the installer to benefit from being able to offer a 7 year warranty on Samsung EHS Heat 
Pumps.  

• EHS Installation Training- Module 1, Introduction 
• EHS Installation Training- Module 2, Installation considerations 
• EHS Installation Training- Module 3, Installation 
• EHS Installation Training- Module 4, Wiring 
• EHS Installation Training- Module 5, Commissioning 
• EHS Installation Training- Module 6, Field Setting Values 
• EHS Installation Training- Knowledge Check 
 
Accessing the training modules 
 
In order to access the EHS Installation Training modules, you will require a Samsung Partner Portal 
account. https://partnerhub.samsung.com/climate  
 
Once your Samsung Partner Portal account is activated, please copy and paste the above training 
module titles in to the search bar at the top of the web page, and you will be taken direct to the module 
you have chosen.  
 
For more guidance on how to sign up to the Samsung Partner Portal and how to search of the training 
modules, please follow the below links to our useful YouTube videos. 
 
How to sign up to partner portal -    https://youtu.be/b7E1-5Wjjgs 
How to access e-learning training modules -  https://youtu.be/utiEqn1L-8g 
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