
  

 
 
Panasonic Electric Works Europe AG   https://eu-solar.panasonic.com 
Panasonic Eco Solutions Europe, Solar Division   solar.sales@eu.panasonic.com 

Robert-Koch-Straße 100 T: +49 89 45 354 2170 
85521 Ottobrunn  
Germany   
  

 

REGISTRATION TUTORIAL  
FOR THE EXTENDED 25-YEAR PRODUCT GUARANTEE 

of PANASONIC HIT® SOLAR MODULES 
 
1) Access the registration form:  

  English: https://eu-solar.panasonic.net/solar/Panasonic_HIT_Registration_for_extended_guarantee  

  German: https://eu-solar.panasonic.net/solar/Panasonic_HIT_Registrierung_f_r_verl_ngerte_Garantie 
  Dutch: https://eu-solar.panasonic.net/solar/Panasonic_HIT_Aanvraag_voor_de_verlengde_garantie  
  Italian: https://eu-solar.panasonic.net/solar/Panasonic_HIT_Richiesta_per_estensione_di_garanzia  
  French: https://eu-solar.panasonic.net/solar/Panasonic_HIT_Demande_d_extension_de_garantie  

 
2) Complete it on the internet browser (please do not print it and handwrite on it) or download it and open 

it with Adobe Acrobat (PDF form) and then complete it (the file is editable) 
 
 
 
 
 
 
 
 
 
 
 
 
PLEASE NOTE: This form is officially to be completed by the OWNER of the system (end customer) or 
on his/her behalf by the installer with the customer’s consent 

 
3) Save the form or print it as a .PDF file and send it as attachment to hit.guarantee@eu.panasonic.com  
4)  

 
 
 
 
 
 
 
 
 
 
 

5) Pay special attention to the serial number requirement (i.e. G8NH16444). Be aware that each solar 
module features a sticker with the serial number on the side of its cardboard packaging (see below). 
IDEALLY remove and keep those stickers an extra piece of paper and submit it with the registration 
form. 
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