() SOLFIT

Limited Guarantee

1.0 General Conditions
The guarantees will start from the date of installation of the Solfit product.

The guarantees are conditional upon the products being properly handled and installed by
competent persons who have correctly followed the installation instructions.

2.0 Product Guarantee

For the purposes of this Product Guarantee, “Defect” means behaviour of the relevant
product that does not meet the relevant specification set out in the technical data sheet and
which is caused by failings in the materials or workmanship used or deployed in the
production of the relevant product.

3.0 Guarantees duration

System water tightness; 15 years

Solar PV laminate; 10 years

Panel Output Guarantee; 90% at 10 Years, 80 % at 25years
4.0 Output Guarantee

Solfit guarantees that for a period of ten (10) years from the date of installation, the power
output of the above specified Products will be at least 90% of the minimum output specified
in the relevant technical datasheet prevailing at the time and for a period of twenty five (25)
years from the date of installation, the power output of the above Products will be at least
80% of the minimum output specified in the relevant technical datasheet at time of
installation.

The period of Output and Product Guarantees for any replacement Products supplied to this
Product Guarantee will be equal to the remainder of the guarantee period of the originally
supplied panels



5.0 Exclusions

* The guarantees do not cover costs associated with installation, removal or
reinstallation of the products. The Output Guarantee does not cover compensation
for declined energy yield or lost profits from the sale of energy caused by output
losses.

* In no event will Solfit’s liability under the guarantees exceed the original value of the
Products which are the subject of a claim or dispute.

* No claim may be brought after expiry of the applicable guarantee periods.

The Product and Output guarantees do not cover output loss or other defects which in
Solfit’s judgement have been caused by:

¢ Installations that are not in conformance with product specifications & installation
instructions.

e Defective transportation, storage or handling

e Damage or breakage caused by external factors — such as flying objects, external loads,
vandalism, dirt, soiling, smoke, chemicals and pollution

e Damage or breakage by factors such as fires, hurricanes, lightning, heavy snow falls,
freak hail stones storms, meteorites & comets, terrorism, military coups, revolution, civil
war, alien invasion or any other unforeseeable circumstances .

¢ Relocation from the original place of installation



