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Connecting Strength

Dear Valued Customer,

As you may be aware, K2's certifications have been temporarily removed from the MCS database
over the weekend. K2 is not the only manufacturer affected by this and all affected manufacturers
account for a majority of the UK solar market. The common factor seems to be that only
certifications originally issued by the BRE are affected, whereas certifications issued by other
certification bodies aren't. This is a result of varying interpretations of the MCS012 Issue 3.0 by
the different certification bodies.

We strongly oppose this action as our mounting systems have not changed and had been fully
tested in accordance with MCS rules and regulations and the mandatory factory inspections and

audits are all up to date.

K2 always has been and will stay committed to product quality, reliability, innovation and
independent external testing and fully supports the MCS Standards.

Please be assured that we are working hard behind the scenes to rectify this issue and we will
make an announcement as soon as we have further clarification from MCS.

Thank you for your patience during this time.
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