
60. System EHS Extended Warranty request sheet

CUSTOMER INFORMATION (Where the Samsung EHS unit is installed?)

Customer Address line 1:
Customer Address line 2:
Customer City:
Customer Post Code:
Has customer training been carried out? Yes / No

EQUIPMENT INFORMATION

Outdoor Model: Check data plate on RHS of unit
Outdoor Serial: Check data plate on RHS of unit
Control Kit Model: Check QR data sticker inside MIM
Control Kit Serial: Check QR data sticker inside MIM
Control kit location: Must be internally located

HEATING DETAILS (Values in heating mode)

Header, buffer tank, or heat exchanger installed?
Primary system water volume (litres)?
Anti-freeze / inhibitor added to system? Concentration %
Water flow Temp? Value from controller ᵒC
Water flow rate (l/min)? Value from controller
Outside ambient temperature? Measure this value ᵒC
Air Temp at back of unit? Value from controller ᵒC
Flow rate with all radiator / UF Loops closed (l/min)? Value from controller

DOMESTIC HOT WATER DETAILS (Values in DHW mode)

DHW Cylinder Make:
DHW Cylinder Model:
Capacity (Litres)?
Cylinder water Temp at start-up? Value from controller ᵒC
Cylinder water Temp after 30-mins run? Value from controller ᵒC
Water flow Temp? Value from controller ᵒC
Water flow rate (l/min) Value from controller

ENGINEERS DETAILS

Installation Company Name:
Company Address Line 1:
Post Code: Telephone No:
Engineer Name: Mobile No:
EHS Approved installer? Course Year:
Where was unit purchased? Date:
Date unit installed?
Date unit commissioned?
Will you be maintaining unit?

To register this Samsung equipment for extended 7-Year warranty
Return completed sheet to: warranty.ac@samsung.com within 30-days of commissioning

Samsung Climate Solutions UK Customer Services: Samsung House, 2000 Hillswood Drive Chertsey, Surrey, KT16 0PS E: tech.aircon@samsung.com T: 01932 575604
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